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Area: 1,964,375 sq. km

Inhabitants: 123 million

Constitution: Federal presidential republic

Languages: Spanish and native languages

GDP (purchasing power parity): 2.307 trillion USD

Main exports: manufactured goods, oil and oil products,

silver, fruits, vegetables, coffee, cotton

Main imports: metalworking machines, steel mill products,

agricultural machinery, electrical equipment, automobile

parts for assembly and repair, aircraft, aircraft parts

Swedish exports to Mexico: 1 003 MUSD

Swedish imports from Mexico: 157 MUSD

Mexico has free-trade agreements with 45 countries,

including the members of the European Union, Japan,

United States and several countries in Latin America

In the World Bank´s òEaseof Doing Businessòfor 2017

Mexico is situated at number 47, placing it in the top in Latin

America and ahead of European countries like Italy
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MEXICO : THE 2ND LARGEST ECONOMY IN LATIN AMERICA

SOURCE: CIA THE WORLD FACTBOOK



MEXICO GDP PER CAPITA, PPP
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MEXICANS PURCHASING POWER HAD A MAJOR GROWTH 
IN 2016, DESPITE THE NEGATIVE IMPACT OF OIL -PRICES

SOURCE: WORLD BANK

MEXICO IS THE 2ND LARGEST MARKET IN LATAM AND LARGER THAN COUNTRIES LIKE TURKEY AND CANADA

21 AUGUST, 2017

+5.14%
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SWEDEN ´S FOUR MOST EXPORTED PRODUCTS 
CORRESPOND TO MEXICO'S MOST IMPORTED GOODS

SOURCE: INTERNATIONAL TRADE CENTRE (ITC); BUSINESS SWEDEN ANALYSIS

TOP-10 SWEDISH EXPORTS (K USD) 2015

WORLD MEXICO

Machinery, mechanical appliances, nuclear reactors, 

boilers; parts thereof
21 830 143 224 006 

Vehicles other than railway or tramway rolling stock, 

and parts and accessories thereof
15 750 236 61 528 

Electrical machinery and equipment and parts thereof; 

sound recorders and reproducers, television
15 207 937 214 142 

Mineral fuels, mineral oils and products of their 

distillation; bituminous substances; mineral
8 659 459 512 

Paper and paperboard; articles of paper pulp, of paper 

or of paperboard
8 411 017 93 495 

Pharmaceutical products 7 341 886 67 319 

Commodities not elsewhere specified 5 816 399 10 665 

Iron and steel 5 585 239 44 524 

Plastics and articles thereof 4 968 858 37 316 

Optical, photographic, cinematographic, measuring, 

checking, precision, medical or surgical
3 890 385 33 409 

MEXICO TOP-10 IMPORTS FROM THE WORLD (K USD) 

2015

Electrical machinery and equipment and parts 

thereof; sound recorders and reproducers, 

television

85 409 754 

Machinery, mechanical appliances, nuclear 

reactors, boilers; parts thereof
67 682 923 

Vehicles other than railway or tramway rolling 

stock, and parts and accessories thereof
37 265 337 

Mineral fuels, mineral oils and products of 

their distillation; bituminous substances; 

mineral

26 455 441 

Plastics and articles thereof 22 306 435 

Optical, photographic, cinematographic, 

measuring, checking, precision, medical or 

surgical

14 989 013 

Commodities not elsewhere specified 11 701 783 

Iron and steel 9 406 810 

Articles of iron or steel 9 384 783 

Organic chemicals 8 075 401 

BOTH MACHINERY CATEGORIES REPRESENTED ALMOST HALF OF THE TOTAL EXPORTS FROM SWEDEN TO MEXICO WITH >438 MUSD



EU-MEXICO: 2015
BILLIONS EUROS
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}EUôs trade with Mexico accounted for 1.5% of its total 

trade in 2015

} In 2015 the EU was Mexico's second biggest export 

market after the U.S.

} The EU was also Mexico's third largest source of imports 

after the U.S. and China, with 33.7 billion Euros worth of 

goods imported in 2015 

} The EU imported 19.3 billion Euros worth of goods from 

Mexico in 2015
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THE FTA EU -MX* HAS HELPED TO CONSOLIDATE 
SUBSTANTIAL TRADE BETWEEN THE EU AND MEXICO

SOURCE: EUROPEAN COMMISSION

GOODS

SERVICES

* FREE TRADE AGREEMENT BETWEEN MEXICO AND THE EUROPEAN UNION

KEY EU EXPORTS TO MEXICO 

Goods: other machinery, transport equipment, chemical products, 

and fuels and mining products

Services: transport services, and telecommunications, computer 

and information services

KEY EU IMPORTS FROM MEXICO 

Goods: fuels and mining products, office and telecommunication 

equipment, transport equipment, and other machinery

Services: travel services, and transport services0
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MEXICO ´S TELECOM MARKET SHOWS GREAT 
POTENTIAL IN TERMS OF NUMBER OF SUBSCRIBERS

SOURCE: FEDERAL TELECOMMUNICATIONS INSTITUTE
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TELECOMMUNICATION SHARE OF THE GDP, 2016 INVESTMENTS IN THE TELECOMMUNICATION SECTOR
MUSD 
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IN 2016 THE TELECOM SECTOR ACCOUNTED FOR 3.38% 
OF MEXICOõSGDP AND 4,8 BUSD IN INVESTMENTS

SOURCE: FEDERAL TELECOMMUNICATIONS INSTITUTE

3.38%

69% 31%

210,375
EMPLOYED BY THE TELECOMMUNICATIONS 

SECTOR

MEXICOôS TELECOM SECTOR EMPLOYS OVER 210 THOUSAND PEOPLE, OF WHICH 31% ARE WOMEN
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IT MARKET VALUE
MUSD 
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THE VALUE OF MEXICO'S INFORMATION TECHNOLOGY 
SECTOR REACHED 14 BUSD IN 2016

SOURCE: BUSINESS MONITOR INTERNATIONAL

32%

27%

41%

Software

Services

Hardware

14.35

BUSD

4.7%6.2%10.2%

YEAR-OVER-YEAR GROWTH 2016
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MEXICO

INDICATOR
Rank

(of 139)

Value

(1-7)

Networked Readiness Index 2016 76 4.0

Networked Readiness Index 2015 (of 143) 69 4.0

Networked Readiness Index 2014 (of 148) 79 3.9

Networked Readiness Index 2013 (of 144) 63 3.9

A. Environment subindex 79 3.9

Political and regulatory environment 77 3.7

Business and innovation environment 83 4.1

B. Readiness subindex 84 4.6

Infrastructure 84 3.7

Affordability 54 5.7

Skills 92 4.5

C. Usage subindex 74 3.8

Individual usage 84 3.6

Business usage 66 3.6

Government usage 52 4.2

D. Impact subindex 70 3.7

Economic impacts 64 3.3

Social impacts 71 4.1
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MEXICO HAS A LOT TO LEARN FROM SWEDEN, IN ORDER 
TO IMPROVE ITS NETWORK DEVELOPMENT INDEXES

SOURCE: WORLD ECONOMIC FORUM - THE GLOBAL INFORMATION TECHNOLOGY REPORT 2016
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52%

9%

8%

31%

Guadalajara

Mexico City

Monterrey

PLAYERS IN THE MEXICAN APP ECONOMY ESTIMATED APP ECONOMY JOBS BY CITY
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THERE ARE 200,000+ JOBS IN THE MEXICAN APP 
ECONOMY AND FIVE MAJOR TYPES OF PLAYERS

SOURCE: PROGRESSIVE POLICY INSTITUTE

226,300

JOBS

Other

77.7% 66.3% 3.5%

MEXICO APP ECONOMY JOBS BY OPERATING SYSTEM*

* PERCENTAGES SUM TO MORE THAN 100 BECAUSE THE SAME OPERATING SYSTEM  CAN PARTICIPATE IN MULTIPLE ECOSYSTEMS

Large, medium, and small Mexican 

app developers, who may be creating 

apps for themselves or for clients

Global app companies who are hiring 

local Mexican developers

Media, software, finance and retail 

companies that engage in app development 

for consumer use under their own name

Other large non-tech companies that 

are developing apps for internal and 

customer use

Government organizations that 

develop apps to provide services for 

their citizens
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VARIOUS ICT CLUSTERS AIMING TO INTEGRATE AND 
DEVELOP THE SOFTWARE SECTOR IN MEXICO

SOURCE: MXTI
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STATE CLUSTER

1 Aguascalientes INNOVATIA

2 Baja California IT Baja

3 CDMX (Mexico City) Prosoftware

4 Chiapas Cluster TI Chiapas

5 Chihuahua CITC

6 Colima AIMSI

7 Jalisco IJALTI; CIAT

8 Michoacán CLUSTERTIM

9 Nuevo León MITC; CSOFTMTY

10 Oaxaca Cluster TI Oaxaca

11 Puebla Cluster Puebla TIC

12 Querétaro Vórtice IT

13 Sinaloa
Sinaloa IT Cluster; Industria del 

Software de Mazatlán

14 Tlaxcala CLUSTEC

mxTI groups all ICT 

clusters and serves as 

interlocutor between 

government, industry, 

academia and society
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MEXICO E-COMMERCE MARKET VALUE
BUSD
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SOURCE: MEXICAN INTERNET ASSOCIATION

+33%

+59%

*COMPOUND ANNUAL GROWTH RATE

CAGR* = 48% 

DIGITAL BUYERS 2015
% OF INTERNET USERS

31% 38%

74%47%

MEXICO BRAZIL

U.S.ARGENTINA

THE PORTION OF DIGITAL BUYERS IN MEXICO IS LOW (31%), INDICATING LARGE UNTAPPED POTENTIAL

MEXICAN E-COMMERCE SECTOR HAS EXPERIENCED 
AN EXCEPTIONAL GROWTH IN RECENT YEARS
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23,8
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MEXICOõS E-COMMERCE PENETRATION IS BEHIND 
THE LATIN AMERICAN AVERAGE

SOURCE: MEXICAN INTERNET ASSOCIATION; GOOGLE MEXICO; A.T. KEARNEY ANALYSIS

MEXICAN E-COMMERCE SCORECARD

Product images

Product assortment

Brand assortment

Online chat availability and answer 

promptness

Detailed help and recommended 

topics

Data required for registration

Email confirmation with product 

description and delivery details

Store pick-up

Express delivery

Scheduled delivery

Self-tracking process

Regular delivery time

Detailed return policy

Easy-to-follow return process

Response time

Time for solution (reimbursement 

or change)
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3,6%

2,3%

1,7%

2,6%

4,0%

2,7%

2,0%

3,0%

Brazil Argentina Mexico Latin America

2016 2017f

E-COMMERCE SHARE OF TOTAL RETAIL SALES

The current low penetration (2%) and 

competitiveness level of the Mexican e-

commerce sector reflects a great development 

opportunity for large retailers and sector players 
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THE NATIONAL DIGITAL STRATEGY INCLUDES THE 
IMPLEMENTATION OF ICT IN FIVE DIFFERENT AREAS

SOURCE: NATIONAL DIGITAL STRATEGY

CIVIC INNOVATION AND 

CITIZEN PARTICIPATION
+1 million users participating 

digitally

UNIVERSAL AND 

EFFECTIVE HEALTH
+79 million beneficiaries with 

Digital IMSS (Mexican Social 

Security Institute)

EDUCATIONAL 

TRANSFORMATION
+2,000 resources in platform 

@prende 2.0

DIGITAL ECONOMY
+2,500 entrepreneurs in Public 

Challenges

GOVERNMENT 

TRANSFORMATION
+4,000 procedures in gob.mx

National 

Digital 

Strategy

(EDN)



UNIVERSAL AND EFFECTIVE HEALTHCARE CIVIC INNOVATION AND CITIZEN PARTICIPATION

EDUCATIONAL TRANSFORMATION GOVERNMENT TRANSFORMATION
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THE OBJECTIVE OF THE NATIONAL DIGITAL STRATEGY 
IS TO ADOPT ICT ACROSS SECTORS IN MEXICO

SOURCE: NATIONAL DIGITAL STRATEGY

}Promote a digital economy that stimulates the 

increase of the productivity and the 

development of new companies, products and 

digital services
} Integrate ICT into the educational 

process to improve the quality of 

education, develop digital skills in 

our students and insert the 

country into the Information and 

Knowledge Society

* PROGRAM FOR THE DEVELOPMENT OF THE SOFTWARE AND INNOVATION INDUSTRY

} Building the government of the 

future, today: innovative, 

transparent, efficient, open, 

focused on the needs of society, 

and using technology to improve 

their relationship with people

} Develop new mechanisms to 

collaborate with society in the 

solution of challenges of public 

interest, promoting the 

participation of citizens in the 

development of public policies

} Use technology to make 

universal access to health 

services effective and to 

increase its quality for the benefit 

of users
DIGITAL ECONOMY
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SHARE OF TOTAL FINTECH STARTUPS PER KEY 

SEGMENT

Lending
23%

PFM*
10%

Crowdfunding
9%

Insurance
6%

Others
15%

STARTUPS GROWTH PER SEGMENT 2016-2017
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FINANCIAL TECHNOLOGY, FINTECH, IS GROWING 
RAPIDLY IN MEXICO ACROSS SEVERAL AREAS

SOURCE: MINISTRY OF FINANCE AND PUBLIC CREDIT; FINNOVISTA * PERSONAL FINANCIAL MANAGEMENT; ** REGISTERED WITH MINISTRY OF FINANCE AND PUBLIC CREDIT

114%

59% 57%

75%

53%
38%

50%

20% 20%

13%

238 FINTECH 

STARTUPS

Enterprise Financial 

Management

15%

Payments 

and 

Remittances

22%

160**

COMPANIES

56 MUSD 

OF CREDITS

540,000

ACTIVE 

USERS
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OVER 200 FINTECH STARTUPS OPERATE IN MEXICO 
ACROSS 11 DIFFERENT SEGMENTS

Payments & Remittances
Scoring, Identity & Fraud

Wealth 

Management

Enterprise Tech for 

Financial Institutions

Payments 

Crypto

Enterprise Financial 

Management

Personal Financial 

Management (PFM)

PFM: Comparison

Insurance
Financial Education 

& Savings

Crowdfunding

Trading & 

Markets

Lending

Lending: P2P

MEXICOôS 

FINTECH MAP

SOURCE: FINNOVISTA
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CYBERATTACKS ARE A LARGE ISSUE FOR MEXICAN 
COMPANIES, CAUSING 5.5 BUSD IN LOSSES IN 2016

SOURCE: KPMG; LOCKTON MÉXICO; SYMANTEC

95.4
million

records of personal 

data of Mexican 

citizens were stolen 

during 2016

97%
financial 

sector gap

3%
government 

sector gap

5.5 
BUSD

of losses in 

2016 due to 

cyberattacks

5 of 6

Mexican companies 

have suffered from 

cyber attacks

companies maintained 

or increased their 

spending on ICTs

77%
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MEXICO IS IN NEED FOR SOLUTIONS TO TACKLE 
CYBERCRIME , WHICH IS A CENTRAL PROBLEM

SOURCE: SYMANTEC CORPORATION

MEXICO CYBERCRIME IDICATORS 2016 GLOBAL

Consumers affected by cybercrime

Financial cost of cybercrime

Time lost to cybercrime

Most common reported cybercrimes:

ÅMobile device theft

Å Account password compromised

Å Email hacked

Cannot identify a phishing email

Experienced a negative outcome from a phishing email

Knows how to determine a secure Wi-Fi network

Believes connected home devices offer hackers new ways to steal data

Thinks connected home devices are designed with security in mind

With at least one unprotected device

Confident in their ability to keep personal information safe online

Believes itôs harder to stay safe and secure online over the past 5 years

Parents who believe their children are more likely to be bullied online that on a playground

Thinks children are exposed to more online dangers now than 5 years ago

45%, 22.4 million

5.5 BUSD

28.8 hours

33%

26%

20%

30%

68%

61%

71%

64%

39%

43%

65%

48%

86%

31%, 689 million

126 BUSD

19.7 hours

15%

18%

16%

41%

80%

48%

72%

62%

35%

40%

63%

48%

78%
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THERE IS A GREAT VARIETY OF DIGITALIZATION 
OPPORTUNITIES IN MEXICO FOR SWEDISH COMPANIES 

SOURCE: BUSINESS SWEDEN ANALYSIS

} 120+ million mobile subscribers, 

} Telecom = 3,4% of Mexican GDP 

} Sector investments are growing

} High growth across sector

} Particularly strong growth in software, 

+10% 2016

} +200,000 jobs in the Mexican app economy

} ICT clusters available across the country

} Exceptional growth, CAGR 48% 2009-2015

} Large untapped potential with only 31%           

of Internet users as digital buyers

} Government´s National Digital Strategy likely to 

lead to opportunities in health, education, 

financial services, civil participation etc.

} 200+ fintech startups present in Mexico

} High growth, for instance in insurance,    

lending and trading & markets

} Cybercrime higher than global average             

ïstrong demand for qualitative solutions



Á Supportive government and an ambitious long-term e-Mexico policy 

framework that has been in place since 2001

Á Advanced ICT clusters developed and available throughout the country

Á Proximity to the U.S.  which spurs development of outsourcing and IT 

services segment with Mexico among world's largest IT services exporters

Á Credit access for small businesses remains a 

bottleneck to IT spending growth

Á Low credit card penetration, limiting payment options 

in e-commerce

Á Uncompetitive telecommunications sector keeps 

connectivity prices high, limiting demand for IT 

products

Á Government´s National Digital Strategy likely to lead to opportunities in 

healthcare, education, financial services, civil participation etc.

Á Mexico continues to attract inward investment from major international IT 

vendors

Á E-commerce boom will drive spending by retailers in products and 

solutions to support online operations, 

Á Despite past high growth, still large untapped potential in e-commerce

Á Heightened awareness of cybersecurity threats expected to drive medium 

term spending growth by enterprises

Á Disruption to the economic and political relationship 

with the U.S. due to the new policy direction initiated 

by the Trump presidency

Á Competition for investment and markets from China 

and other low-cost countries

Á Higher occurrence of cybercrime compared to the 

global average
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MEXICO REMAINS A PROMISING IT MARKET FOR 
SWEDISH COMPANIES, DESPITE CERTAIN CHALLENGES 

SOURCE: BUSINESS SWEDEN ANALYSIS; BMI

STRENGTHS WEAKNESSES

THREATSOPPORTUNITIES
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OUR õVALUE ADDõ IS ORIGINATING FROM OUR 
CUSTOMERSõ CHALLENGES

�� We ensure efficient operations and lower risk 

Target 

market

Accelerate 

landing

Propel 

growth

�� We increase revenue and find new revenue streams

}We shorten time to market and thereby revenue

https://www.youtube.com/watch?v=TGASiOVj5Ho

